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Dear Murdo, 
 
I am writing to update the Committee with details of the launch for the Scotland’s Financial 
Health Service. 
 
As you know, the Bankruptcy and Debt Advice (Scotland) Act 2014 provided the framework 
for a financial health service for Scotland.  Scotland’s Financial Health Service website will 
act as a hub of information and advice, bringing together different strands of support 
including debt advice, employability, and access to ethical and affordable lending.  It will 
allow individuals to access different services, in order to help them address their financial 
issues.  The website will also promote the use of credit unions in order to guide the public 
towards a smarter and more informed approach to money management.   
 
I am pleased to inform you that I will be launching Scotland’s Financial Health Service 
website at the Association of British Credit Unions Limited’s annual conference, in 
Edinburgh, on 3rd December, 2014.  I think this will provide an excellent platform for the 
launch, given that the ethos of credit unions is saving, budgeting and responsible lending. 
 
My officials have also developed a television and press marketing  strategy, based around 
the concept of ‘lightening the load’, to raise awareness of Scotland’s Financial Health 
Service and drive traffic to the new website.  This campaign will start on 2nd January 2015, to 
coincide with the time of the year when the minds of the public will be focussed on handling 
and dealing with the financial strain that Christmas can bring. 
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I trust this update has been helpful to you and your members and I would be happy to 
answer any questions you may have. 
 

Yours Sincerely 
 
 
 
 
 

Fergus Ewing 
 


